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1. Getting started

2. Renovating responsibly

3. Keeping my home in shape
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1. Getting started

a) Engage only a contractor listed in the Directory of Renovation 
Contractors

b) Ensure that the renovation permits have been approved 
before works commence



1. Getting started

Trained to 
protect structure 
of building

Can apply for 
renovation 
permits

Knows what 
works can 
be done

Updated on 
guidelines for 
the works

It is also an offence to not hire a contractor listed in the DRC to renovate an HDB flat

It is a must to hire a contractor listed 
in the DRC to renovate an HDB flat!

Licensed Gas Workers

BCA-Approved 

Windows Contractors

Licensed Electrical 

Worker

Certified demolition 

workers

BCA-Trained Air 

Conditioner Installer

Licensed Plumber

These jobs require specially-trained workers!



1. Getting started
Go to: www.hdb.gov.sg
> My HDBPage
> Singpass login
> My Flat 
> Purchased Flat 
> Renovation

See the status of renovation 
permit applications and 
ensure they are in order 
before works commence

Read up on renovation 
guidelines specific to your 
home

http://www.hdb.gov.sg/


1. Getting started

https://go.gov.sg/hdb-reno

1. Find out what 
works require a 
permit, and what 
are those that do 
not

2. Read up on 
what are the works 
that can be 
allowed

Select any of these to find out more about 
HDB’s general renovation guidelines

3. Go through 
HDB’s renovation 
guidelines on the 
works that can be 
allowed

Select this to look up the list of contractors 
that you can hire to renovate your HDB 
flat, and their details



1. Getting started
Details of contractors 
listed in the DRC

Make sure your contractor can 
carry out windows-related works 
if you plan on changing or 
installing windows

1. Details of the owner of the 
renovation firm, including the types 
of works the contractor can carry 
out

4. Records of infringements 
committed by the renovation 
contractor within the past 2 years

2. Details of the renovation firm

3. Names of workers under the 
employment of the contractor who 
are trained to carry out windows-
related works

This segment shows up only on 
the pages of contractors who can 
carry out windows-related 
renovations

Records of infringements against 
HDB’s guidelines and policies

Not indicative of the quality of 
the works by the contractor!



1. Getting started

Unauthorised renovations: 
• Can be dangerous!
• Can cause inconvenience to everyone, including yourself!
• Can be costly to repair!



1. Getting started

Repairs being carried out after a 
case of unauthorised hacking in 
2014. The cost of the reinstatement 
works were borne by the flat owner. 



Resolving renovation disputes

If you encounter a dispute on: 
• Pricing & payments
• Work schedule
• Quality of material
• Type and/or quality of works

Resolve 
amicably with 
renovation 
contractor

Go through the 
terms stated in 
the renovation 
contract

Approach the 
Consumers’ 
Association of 
Singapore

File a claim with 
the Small Claims 
Tribunal

Take up a civil suit

If unable 
to resolve 
amicably



2. Renovating responsibly

Refrain from:
× Inserting foreign objects into the door
× Blocking lift door with items
× Hogging the lifts

These actions can cause 
the lifts to break down

This causes inconvenience to 
everyone, including yourself

Remind your delivery personnel, material supplier, and contractor to use the lifts properly 



2. Renovating responsibly

Potential mosquito 
breeding grounds

Potential 
fire hazard

Potential 
tripping hazard

Enforcement actions against culprits

Who? Contractor listed in 
the DRC

Other parties (e.g. 
residents, delivery 
companies, suppliers)

What? Subject to HDB’s 
Terms

Subject to Town 
Council’s by-laws and 
NEA’s legislation

How? Financial penalty 
and demerit points

Monetary fine

Mainly packaging material of appliances 
and furniture

Do your part to keep your home 
environment clean! 
Remind your: 
• Delivery personnel
• Material supplier
• Renovation contractor



Pneumatic waste conveyance system

• No odours
• Less spillage, fewer pests
• No inconvenience and noise from 

collection trucks

Waste transported 
by suction



Pneumatic waste conveyance system

Styrofoam and Carton boxes

Long objects like poles, pipes and sticks

Planks, boards, and cementitious 
waste

Do not dispose such waste into the chutes



Pneumatic waste conveyance system

✓ Remind movers, deliveryman, suppliers, contractors to 
dispose their waste properly

✓ For household waste, use only a bag that can fit fully 
within the refuse chute hopper

× Do not dispose burning waste into the chute
× Do not dispose folder carton boxes, foam packing 

material, or cloth materials

For these information, visit: https://go.gov.sg/pwcsuserguide:



2. Renovating responsibly

The “Major” Public Holidays are New Year’s Day, Lunar New Year, 
Hari Raya Puasa, Deepavali and Christmas

Type of works
Allowed on NOT allowed on

General 
renovations Monday – Saturday

9am – 6pm
Sunday and Public 

Holidays

Plastering, laying of floor screed, painting, and 
other works that do not generate loud noises

Noisy 
renovations Monday – Friday

9am – 5pm

Weekends, Public 
Holidays, and eve of 

major public 
holidays*Demolishing of walls, removing wall/ floor 

finishes, cutting of tiles, and any work that 
involves excessive drilling and hammering

Remind your contractors to 
serve advanced notice to 
the neighbours:
• 2-units all round
• 5 days in advance



2. Renovating responsibly

Download the 
OneService app 
from the app stores



Watch where you throw



Watch where you throw



3. Keeping my home in shape

Receive keys 
to your flat 1 year

Building Service 
Centre

Flat owners

DIY home maintenance tips
https://go.gov.sg/hdb-homecare-guide

Minor repair contractors
https://go.gov.sg/hdb-minor-repairs



Useful links

Important information on renovations
https://go.gov.sg/hdb-reno

Directory of renovation contractors
https://go.gov.sg/hdb-reno-contractors

DIY home maintenance tips
https://go.gov.sg/hdb-homecare-guide

Minor repair contractors
https://go.gov.sg/hdb-minor-repairs



My Home, I Care!

Get the right renovation contractor

Get the renovations done according to 

HDB’s guidelines

Upkeep your home regularly

1

2

3

English Mandarin

Malay Tamil



The following contains content by the Renovation 
Contractors and Material Suppliers Association (RCMA), 
as presented during the roadshow

Special segment by RCMA

































The information contained herein is correct as at 1 July 2023.

HDB reserves all rights to amend the information in the 
presentation material at any time, without further notification. 

This set of material may not be reproduced, whether in part or in 
full, without HDB’s prior expressed permission to do so. 
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