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Topics

1. Getting started
2. Renovating responsibly
3. Keeping my home in shape



1. Getting started

a) Engage only a contractor listed in the Directory of Renovation
Contractors

b) Ensure that the renovation permits have been approved
before works commence



1. Getting started

It is a must to hire a contractor listed
in the DRC to renovate an HDB flat!

Trained to Can apply for
protect structure renovation
of building permits
Updated on
guidelines for Knows what
the works works can
be done

It is also an offence to not hire a contractor listed in the DRC to renovate an HDB flat

Certified demolition
workers

Licensed Gas Workers

[
ROADSHOW

BCA-Approved Licensed Electrical
Windows Contractors Worker

BCA-Trained Air Licensed Plumber

Conditioner Installer



Go to: www.hdb.gov.sg

> My HDBPage
> Singpass login
> My Flat

> Purchased Flat

1. Getting started

> Renovation

|
See the status of renovation
permit applications and
ensure they are in order
before works commence

Read up on renovation
guidelines specific toyour —
home

[
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My HDBPage > \ l :
Purchased Flat - Renovatiﬂ I

View Renovation Permits and Renovation Restrictions pertaining ?w
- f N

You are flat owner for the following:

- B [ N ()

T T N

3 Jan 2019 Approved 4 Jan 2019
3 Jan 2019 Pending
6 Jan 2019 Pending

Renovation Restrictions

Renovation Restrictions for specific designs pertaining to BLK [l # I, I, S ()
Welcome to [N

We would like to share with you some renovation restrictions when you renovate your flat. Each HDB precinct is unique in its features,
design and colour scheme. In order to maintain your precinct’s uniqueness, please read and follow the renovation restrictions in the boxes
below before you renovate your flat.

Service Yard You may install windows but they must be similar in colour to the original HDB design.
You may install external grilles, of approved design.
Air-conditioner Ledge You are not allowed to install external grilles.

Other Rooms You are not allowed to change the type of windows, the proportion or colour. For example, you are not
allowed to change a casement window to a sliding one.

You can refer to the rest of our renovation restrictions which are applicable to all flats, for other works such as building, electrical, gas, or
plumbing.



http://www.hdb.gov.sg/

[ https://go.gov.sg/hdb-reno

Renovation

Looking for
Renovation
Contractors

Guidelines

Important Information

Applying for Approval

For Our Seniors

Home Maintenance

Fire Insurance

Sale of Recess Area

Keeping Pets

Changing Owners/
Occupiers

My Neighbourhood

Acquiring Private

Rk

Renovation

Looking for \
Renovation \
Contractors \

Use our e-Service forl
the DRC Contractors |
and BCA Approved l
Window Contractors. l

© Find out more l

1. Getting started

SHARE

[ F fw il

If you are looking to renovate your flat, do remember to engage
a contractor listed in the Directory of Renovation Contractors
(DRC). This is to ensure that contractors do not damage the
building structure when renovating your flat.

Guidelines

Familiarise yourself
with the guidelines for
renovating your flat.
These ensure that the
all works carried out
are safe and comply
with statutory
requirements.

Important
Information

Home owners looking
to have your flats
renovated should keep
in mind what you can
and cannot do.

© Find out more

Applying for
Approval

Find out if the
renovations in your flat
requires a permit and
how to obtain one if
necessary.

© Find out more

[
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Select any of these to find out more about
HDB’s general renovation guidelines

1. Find out what
works require a
permit, and what
are those that do
not

2. Read up on
what are the works
that can be
allowed

3. Go through
HDB'’s renovation
guidelines on the
works that can be
allowed

Select this to look up the list of contractors
that you can hire to renovate your HDB
flat, and their details



1. Getting started

Details of contractors
listed in the DRC

Details of the owner of the
renovation firm, including the types —
of works the contractor can carry
out

|

Details of the renovation firm

Names of workers under the
employment of the contractor who
are trained to carry out windows-
related works

Records of infringements
committed by the renovation
contractor within the past 2 years

NP

Section A : Renovation Contractor's Details

Registration No.

Company Name
Registered Holder's Name
Status

Business Registration Date

Registration Expiry Date
[————— -

Type of Works LRenovation adWindow | = = = = = =

Section B : Company Details (as provided by the company)

Address
Telephone No.
Fax No.

Ernail

Section C: BCA Approved Window Installers <€——————=—

Narnels)
Section D : Infringement History(past 24 months) <— — — — +
Suspension Period Nature
NIL NIL

[
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Make sure your contractor can
carry out windows-related works
if you plan on changing or
installing windows

This segment shows up only on
the pages of contractors who can
carry out windows-related
renovations

Records of infringements against
HDB’s guidelines and policies

Not indicative of the quality of
the works by the contractor!



1. Getting started
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Unauthorised renovations:
e Can be dangerous!

e Can cause inconvenience to everyone, including yourself!

e Can be costly to repair!
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Unlicensed renovation
contractor gets 3 months’ jail
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December 1992 Outside Block 212, shortly aftee (h

By David Miller

RESIDENTS forced to evaci-
ate their homes tempni
because of |legal renovation
works backed the jail son-
tence the contractor roceived

Mast felt that Kelvin Selli
van's threc-month sontence
would deter other contractars
from doing the sane,

ta pay for the danger and in-
convenieace he caused, sales
manager Fddic Goh, 55, who
lives on the fifth {loor, saik
“All our plans were disrupted
[t's somathing which you rov-
er want to go through again *

The HDB bad to install
metal beams fo suppm? the
damagod colnmn in the soe-
ond-storey flat and ropair
cracks in the units above.
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¢ DB evacuated the 23 families

It wis noccssary to tell
voniractors the authorities
wauld not tolesate illegal ren-
ovatlon work, be stressed
“Tho sentence shows thal
=uch 2 praotico will nat be
condoned because public sale
Iy i$ at stake," he said

He mbvised homeowners to
make sure their contractors
were praperly licensed before
engaging them,

Badar monhers olygr A0
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1. Getting started

Around 190 HDB flats breached
renovation guidelines in past 3 years'
inspections

Online Article Published Date: 6 Jun 2021

ST Online
Michelle Ng
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Repairs being carried out after a
case of unauthorised hacking in fic ey |
2014. The cost of the reinstatement T e S S

works were borne by the flat owner. e iyl e e e

on the HDB's guidelines in the past three years.

More than 38,000 flats were inspected by the HDB from 2018 to 2020. O

o = T ~-r ~ant of flats were found to be in breach of the
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Resolving renovation disputes

If you encounter a dispute on: Go through the Resolve

Work schedule the renovation renovation

?E * Pricing & payments terms stated in amicably with

e Quality of material ﬁ contract

contractor 'c\
* Type and/or quality of works .

2\ NI
%‘_

If unable
to resolve
amicably

File a claim with . Approach the

the Small Claims ‘.' Consumers’

Tribunal Association of
STATE CASE

Singapore

Take up a civil suit COURTS

[
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Y Renovating responsibly

Refrain from: This causes inconvenience to
x Inserting foreign objects into the door everyone, including yourself
x  Blocking lift door with items
x Hogging the lifts

These actions can cause
the lifts to break down

Remind your delivery personnel, material supplier, and contractor to use the lifts properly

[
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2. Renovating responsibly

Mainly packaging material of appliances
and furniture

Enforcement actions against culprits

Who? Contractor listed in | Other parties (e.g.
the DRC residents, delivery
companies, suppliers)

What? Subject to HDB'’s Subject to Town
Terms Council’s by-laws and
NEA’s legislation

How? Financial penalty Monetary fine
and demerit points

Potential
tripping hazard

Potential mosquito

breeding grounds

Do your part to keep your home
environment clean!

Remind your:

e Delivery personnel

e Material supplier

* Renovation contractor

Potential
fire hazard

[
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Y Renovating responsibly

Type of works J x

Allowed on NOT aI‘Iowed on

@\ General
Q renovations Monday — Saturday Sunday and Public
Jam —6pm rEETE Remind your contractors to
Plastering, laying of floor screed, painting, and d d tice t
other works that do not generate loud noises SIElE a velieizel neiles e
the neighbours:
Noisy e e e 2-units all round
: i '  5daysinadvance
renovations Monday — Friday HolldaYS, and eye of Yy
major public
9am - 5pm : o
Demolishing of walls, removing wall/ floor holidays

finishes, cutting of tiles, and any work that
involves excessive drilling and hammering

The “Major” Public Holidays are New Year’s Day, Lunar New Year,
Hari Raya Puasa, Deepavali and Christmas

[
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2. Renovating responsibly

4 Renovations < Details
Happenings
pp g HDB has given permission for regulated ADDRESS
renovations to be carried out in the following Block [ | singapore [
unit(s):
Welcome to RENOVATION PERIOD*
Learn more

16 Sep 2022 - 15 Oct 2022

* Minor works such as installation of cabinets do
not require renovation permits and can be carried

o\ out outside the stipulated renovation period.
I |"!;z‘
See how crowded our Public ZX

Libraries are now: DEMOLITION DATE
16 Sep 2022, 19 Sep 2022, 20 Sep 2022

Need some peace
and quiet? ||

Renovations
library@orchard v

Not Crowded See all

Quickly view selected library crowd level via Weather
Banner in Home screen

RENOVATION CONTRACTOR

3 Home Renovation
Notices

PERSON IN-CHARGE

/

Need some peace and quiet?
PERSON IN-CHARGE MOBILE NO.
Tap here to see how crowded our Public ¢@® @
Libraries are now! MAn

Floor -

Download the
OneService app
from the app stores

SITE SUPERVISOR NAME

SITE SUPERVISOR MOBILE NO.

Advisories 16 Sep, Fri - 15 Oct, Sat

Demolition: 16 Sep, 19 Sep, 20 Sep
&S Dengue Alert Level

N Save < Share

HAPPENINGS

ROADSHOW



Watch where you throw

v’ Bag your rubbish X Long objects

v Ensure bagged rubbish is
smaller than hopper
opening

X Bulky and semi-bulky
items

X Heavy items

X Flammable items and
burning objects

X Renovation debris

[
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® Watch where you throw

v’ Contact your Town Council for disposal of bulky items

v’ Keep noise levels down
v" Ensure that your renovation contractor disposes

renovation debris correctly

v" Report indiscriminately discarded items via the
Municipal Services Office’s OneService app

[
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v, Keeping my home in shape

Receive keys

- toyour flat
QQ

Building Service Flat owners

Centre
y DIY home maintenance tips
No https://go.gov.sg/hdb-homecare-guide

Minor repair contractors %h
https://go.gov.sg/hdb-minor-repairs ah



Useful links

DIY home maintenance tips
https://go.gov.sg/hdb-homecare-guide

OOOOOOO W



My Home, | Care!

Engllsh Mandarin

1 Get the right renovation contractor

9 Get the renovations done according to
HDB’s quidelines

3 Upkeep your home reqularly




o Special segment by RCMA

The following contains content by the Renovation
Contractors and Material Suppliers Association (RCMA),
as presented during the roadshow

OOOOOOOO
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% SINGAPORE RENOVATION CONTRACTORS
ASINA AND MATERIAL SUPPLIERS ASSOCIATION

Creating
vourNiceHome
InteriorDesign
& Renovation
ourney

v
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Y/

ey Aboutus

MmEsEmlaka Singapore Renovation Contractors and Material
TR Suppliers Association (RCMA) is a non-profit
organisation founded in 1980s.

Led by voluntary business owners, driven to uplift
the interior renovation industry, with myNiceHome
homeowners as an important priority




Residential
design key
ideas Peace of mind

Space planning

Suit your lifestyle and
budget




i A
planning < /,f

Spacious lw
Sleek lines, neutral colors, and
natural textures are hallmarks of [\8
modern living |



various colour in loose furnishing
allow for fun while maximising |

space




' Unique material selections
can personalise your space
without additional space
| requirements

P ——

&Character




Customised carpentry can

allow multi-function of

surface and storage

spaces

” Eg: island, breakfast table,
™ divider, kitchen storage

B
3 e

J 1 |
2 ‘
& &




How?

Home + Homeowner +



Rogue companies plague the industry

Consumers helpless, taken advantage and fall prey

Ahb&w-h&——wu.tmmmwmmwm-uw‘l

Sogapors

Zngapoe
How to avoid a renovation nightmare: Tips from
Transparent pricing, clear deadlines among home owners and experts
recommended practices for renovation industry
BUSINESS 2em ¥ S o O
Singapore family's 5-month renovation
900000

nightmare

16 Ape 2022 CE8AM
Upckcract 18 Age 2022 11 2543

Ce00000

Rogue contractor pleads guilty to cheating 110
people of $$247,400 in HDB renovation works

THESTRAIIS TDIES

SINGAPORE JRr—
10 people left in the lurch after paying
for renovation; 2 victims file police
report
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Homeowner's
Due Diligence

Company background

EXPERTS

o Contractors listed in Directory of ) AéJgIT
Renovation Contractors %E

o Paid-up capital of >~SGD50K OINORD. &

e Genuine reviews and DUE DILIGENCE
recommendations “UCANALYSIS

» Milestone billing, itemised quote SCT SCREENING

e UEN payment



Homeowner's
Due Diligence

Renovator Practitioner

e Listen to your needs, lifestyle CERTIFICATE

sfiel et o gl
e Responsive (1to 3 working

daYS) A e

e Knowledgable and Open
e Certified Renovation t

Practitioners




Work in progress Let's do our part

/ About Our Ce Contact
RC Home P, hianers

Certified Renovation
Practitioners

Search for your Certified Renovation Practitioners today!

llllllll




Enquiry booth today only for BTO Owners

9
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Complimentary for YOU

Beware of Bogus
| Contractors
| [orst
. | -
#No-Stress
Reno Checklist

Y

WIS AP AT TER b
SRACTACM CHECHLIST OM Wi >
VO UPCLIRNG REMIVATION A §TRESS FISE JCURNIY,

= = E - (s TRONT ENTRANCE
Ry
- 2
- —

SOULD DO 0 MAKE

My Home,
I Care

oo

H |
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penCenceps Kizhen

All Aboard

FORM MEETS FONCTICH 0% THS SPACIO0S FANILY NOME,
VONERE THE BASHMERS FHOM MORLE 151N OF SON
WS COMCESTURLISED AN INTEAES TING ARK IVGFI RS0
THEME PACKED WHTH P RACTICAUTY.







The information contained herein is correct as at 1 July 2023.

HDB reserves all rights to amend the information in the
presentation material at any time, without further notification.

This set of material may not be reproduced, whether in part or in
full, without HDB’s prior expressed permission to do so.
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