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Renovating right, by 

the right person



Renovating right, by the right person

Did you know?

Contractor listed in the 
Directory of Renovation 

Contractors

Trained to protect structure 
of building
Updated on guidelines
Knows what works can be 
done

Unlisted contractor

Untrained
Does not know 
guidelines
Unsure of what works 
can be done



Renovating right, by the right person

Require a 
renovation permit

Don’t require a 
renovation permit

Check for list of works that require HDB’s 
approval : https://go.gov.sg/hdb-reno

Examples
• Hacking of walls
• Removing floor or 

wall tiles

Examples
• Laying of floor or wall 

finishes
• Installation/replacement of 

pedestal pan

What?



Renovating right, by the right person

Certified 

demolition 

workers

Licensed 

Gas 

Workers

BCA-

Approved 

Windows 

Contractors

Licensed 

Electrical 

Worker

BCA-

Trained Air 

Conditioner 

Installer

Licensed 

Plumber



Works that don’t require a DRC:

• Carpentry works

• DIY works (e.g. painting, hammering a nail for hanging items)

• Installation of fittings and fixtures (e.g. lightings, ceiling fan)

Renovating right, by the right person



Renovating right, by the right person

Hire a contractor 
listed in the DRC

Enter private 
agreement with 

contractor

Contractor 
submits 

renovation 
application

HDB approves 
renovation

HDB processes 
application

Start renovating 
according to 

HDB’s guidelines 
and conditions



Renovating right, by the right person

Unauthorised works had to be reinstated

Cost of repairs and reinstatement borne by flat 
owners and/ or renovation contractors



Did you know?

Unauthorised hacking of walls

Renovating right, by the right person

Raising floor level by more than 50mm 
(inclusive of floor tiles) with screed

Results in loss of 
structural support

Causes floor structure 
to be overloaded



Renovating right, by the right person

Unauthorised 
hacking can be 

dangerous! 14 cases 
discovered 

between 2019 and 
2021

Flat owners and 
contractors were 

prosecuted in court



Renovating right, by the right person

• Hire only contractors listed in the Directory of Renovation 
Contractors

• Read and understand HDB’s guidelines and conditions stated 
in the permit



Renovating responsibly



Renovating responsibly

Use the lifts properly
× Inserting foreign objects 

into the door
× Blocking lift door with items
× Hogging the lifts



Renovating responsibly



Renovating responsibly
No indiscriminate dumping of waste materials
× Flushing debris and material waste down the toilet bowl
× Throwing debris down the refuse chute
× Leaving waste materials in common areas

Potential mosquito 
breeding grounds! Potential tripping 

hazard



Renovating responsibly

Enforcement actions will be taken against parties who carry 
out illegal dumping

Contractors listed in the DRC Subject to HDB's Terms

Other parties (e.g. residents, 
delivery companies, suppliers)

Subject to Town Council's by-
laws



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

9am

• Painting
• Plastering
• Not-so-noisy works

• Keep to the permitted duration and timings

6pm

Renovating responsibly



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

9am
• Tiles cutting
• Hacking, excessive knocking
• Drilling works

• Keep to the permitted duration and timings

6pm
5pm

Renovating responsibly



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

9am

• Keep to the allowable days

6pm
5pm

Rest 
day!

Renovating responsibly

PH?

Rest 
day!



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

9am

• Keep to the allowable days

6pm
5pm

Rest 
day!

And no 
noisy 

works on 
eve of 

MAJOR 
PH!

Renovating responsibly

PH?

Rest 
day!

Major Public Holidays: New Year’s Day, Lunar New Year, Hari Raya Puasa, Deepavali and Christmas



Renovating responsibly

Remind your contractors to keep to the permitted renovation 
timing



Block 
490

Renovating responsibly

Remind your contractors to notify the neighbours in advance

• 2-units all round

• 5 days in advance

• Served door-to-door



Remind your contractors to display a notice of renovation 
outside the flat

Renovating responsibly

#15-17#15-16

Details of 
contractor, 

dates of 
renovation… 



Renovating responsibly

Available in 
the app 
stores!

How do I know who is renovating?



Renovating responsibly



Renovating responsibly
How can I provide feedback about these?



Renovating responsibly

Remind your contractors to:

• Use the lifts properly

• Dispose of waste material at appropriate locations

• Keep all works to permitted timings

• Inform neighbours in advance of renovations

• Display notice of renovation outside the flat 



Where to find information



Where to find information

Read to find out 
more!

Allowed designs for 
external grilles (e.g. 

kitchen yard)



Where to find information







Status of renovation permit 
application!



Specific guidelines!



www.hdb.gov.sg/homerenovation
Read to find 

out moreLook for the 
list of 

contractors 
here!

https://go.gov.sg/hdb-reno











Disagreements with renovation contractor?

Pricing and 
payments Work schedule

Type and/ or 
quality of works

Quality of material

Disputes



Disagreements with renovation contractor?

Resolve 
amicably with 
contractor

Approach the 
Consumers 
Association of 
Singapore 
(CASE)

File a claim 
with the Small 
Claims Tribunal

Take up civil 
suit



Keeping my home in shape



Receive keys 
to your flat

1 year

Keeping my home in shape

Building 
Service 
Centre

Regular 
upkeep by 
flat owner



Keeping my home in shape

https://go.gov.sg/hdb-homecare-guide

https://go.gov.sg/hdb-minor-repairs
Professional 
service 
providers

DIY 
maintenance 
tips



Important information on renovations
https://go.gov.sg/hdb-reno

Directory of renovation contractors
https://go.gov.sg/hdb-reno-contractors

DIY home maintenance tips
https://go.gov.sg/hdb-homecare-guide

Minor repair contractors
https://go.gov.sg/hdb-minor-repairs



• Watch videos explaining HDB’s renovation guidelines here!

English Mandarin Malay Tamil



Get the right renovation contractor

Get the renovations done according to 

HDB’s guidelines

Upkeep your home regularly

1

2

3

My Home, I Care!
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